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I#)#1+%$&,1&6+I(*(+#$Eg 38,,$#&I#%J##)&#+%8#(&%8#&J,(64&8#&4#$;(+I#4&,(&%8#&J,(64&+)
J8+;8&),I,42&G#%$&%,&$##&B,(#&%8*)&$)+99#%$/ D8#(#&*(#&),&*6%#()*%+=#$&+)
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 Zittriain e"#$%+,)&,)&,(98*)&J,(A$L D8+$&*G(##B#)%&(#B,=#$&%8#&;6,"4&,1
");#(%*+)%2&1,(&!,,G6#&*)4&6+I(*(+#$H&I"%&J8*%&*I,"%&$,B#I,42&#6$#g 3*)&%8#2
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%8#&*I+6+%2&%,&$;*)&%8#$#&J,(A$&J+%8,"%&G#%%+)G&#M9(#$$&9#(B+$$+,)/ 5I$#)%
6#G+$6*%+,)&,(&*&$+%"*%+,)&+)&J8+;8&$,B#,)#&#6$#&$%*($&$;*))+)GH&G#%$&$"#4H&*)4
#)%#($&*),%8#(&*G(##B#)%H&!,,G6#&8*$&*)&*4=*)%*G#/ !,,G6#&#*()#4&%8+$
*4=*)%*G#&%8(,"G8&+)+%+*%+=#&*)4&8"G#&"91(,)%&+)=#$%B#)%/ @6,G$&$"GG#$%&%8*%&*
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(#G*(4+)G&!,,G6#&+)&%8#&1"%"(#/
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%8#&$+%"*%+,)&J,"64&d"$%&G,&I*;A&%,&),I,42&8*=+)G&*;;#$$/ D8#&.[F&;6*"$#&,)62
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D8#&;*%#G,(2&,1&I,,A$&$%+66&")4#(&;,92(+G8%&+$&#),(B,"$H&I"%&%8#
$"I;*%#G,(2&,1&+)K;,92(+G8%&I,,A$&%8*%&*(#&$%+66&+)&9(+)%&?%8,$#&%8*%&;*)&I#
I,"G8%&)#J&1(,B&9"I6+$8#($&,(&I,,A$%,(#$E&+$&(#6*%+=#62&$B*66/ .,$%&+)K
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;*)X%&1+G"(#&,"%&J8,&,J)$&%8#&;,92(+G8%/ ?<#G+$6*%+,)&+$&9#)4+)G&%,&(#4";#
%8#&I"(4#)&,)&9#,96#&8")%+)G&4,J)&;,92(+G8%&,J)#($/E
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8,J&B";8&,1&8+$&%#M%&+$&4+$96*2#4&?1,(&*66&+)K;,92(+G8%&J,(A$H&(#G*(46#$$
J8#%8#(&%8#2&*(#&+)&,(&,"%&,1&9(+)%E/ Y%&+$&G,,4&%8*%&%8#&4#;+$+,)&,1&8,J
B";8&%,&4+$96*2&(#$%$&J+%8&(+G8%$&8,64#(H&I"%&%8#&;*%;8&+$&+4#)%+12+)G&%8#
(+G8%$&8,64#($/ ?Y4#)%+12+)G&(+G8%$&8,64#($&+$&*&9(,I6#B&1,(&6,%$&,1&,(98*)
J,(A$/E D8+$&+$&,)#&,1&%8#&G(#*%&e"#$%+,)$&*I,"%&%8#&$#%%6#B#)%&$%+66&%,&I#
$,(%#4&,"%/

 Question 1,(&'*61(#2L W,J&;6,$#&+$&%8+$&$#%%6#B#)%&%,&I#+)G&*;;#9%*I6#g&?:*()%,)
$*+4&+%X$&9(#%%2&;6,$#/E

 Palfrey (#1#($&I*;A&%,&%8#&%8(##&9,+)%$&8#&B*4#&#*(6+#(&?$##&*I,=#E/
 Cunard ;6*(+1+;*%+,)&,1&@77&;,B9,$+%+,)L .#BI#($&*(#&*99,+)%#4&I2&%8#&5"%8,($X

G"+64&*)4&'"I6+$8#($X&5$$,;+*%+,)H&I"%&%8#&B#BI#($&%8#2&*99,+)%&4,&),%&8*=#&%,&I#
1(,B&%8#+(&,(G*)+a*%+,)$&,(&#=#)&B#BI#($&,1&%8#&;6*$$/

 Palfrey %,&;6*$$L YB*G+)#&2,"($#61&1+=#&%,&%#)&2#*($&1(,B&),J&*)4&*$A&+1&%8+$&+$
$,B#%8+)G&%8*%&2,"&J*)%&%,&8*=#&8*99#)/ W#&+$&),%&8*992&J+%8&%8+$&=+$+,)&1(,B&%8#
9#($9#;%+=#&,1&,(4+)*(2&9#,96#H&I#;*"$#&+%&(#9(#$#)%$&8"G#&;,);#)%(*%+,)&,1&9,J#(
+)&%8#&8*)4$&,1&1*$%KB,=#($/

 Zittrain: DJ,&e"#$%+,)$&%,&8#69&%#$%&%8+$&1"%"(#&=+$+,)L
- ?cE&T8*%&+1&!,,G6#&$%*(%#4&9"%%+)G&#=#(2%8+)G&+)%,&*&A+)46#K6+A#&4#=+;#g D8*%

*G*+)&I+)4$&%8,$#&J,(A$&1,(&J8+;8&;,92(+G8%&,J)#($&;*)X%&I#&(#*;8#4&=+*&%8#



@77/ Y$&+%&%("#&%8*%&5B*a,)&;*)X%&4,&%8*%&?%8#2&)#G,%+*%#&*66&%8#+(&4#*6$&,)#
*%&*&%+B#Eg

V Cunard: D8*%X$&I*$+;*662&(+G8%/ D8#&;6*$$&J,"64&*66&G#%&*)&,9%K,"%
),%+;#&1,(&%8#&)#J&I"$+)#$$&B,4#6/

- ?^E&D8#(#&*(#&ZG,64&;,9+#$Z&,1&*66&%8#&I,,A$&16,*%+)G&*(,")4&KK&%8#$#&*(#&%8#
;,9+#$&%8*%&6+I(*(+#$&(#;#+=#4&+)&(#%"()&1,(&*66,J+)G&%8#+(&;,66#;%+,)$&%,&I#
$;*))#4/ Y1&6+I(*(+#$&*;;#9%&%8#&$+)G6#&%#(B+)*6H&%8#2&%*A#&,)&1"(%8#(
(#$%(+;%+,)$&,)&%8,$#&G,64&;,9+#$H&(+G8%g W,J&B";8&6##J*2&+$&%8#(#&1,(&%8#
6+I(*(+#$&%,&;,,9#(*%#&*)4&4,&$,B#%8+)G&;,,6&J+%8&%8#+(&G,64&;,9+#$g

V Cunard: D8#(#&+$&),&#M%(*&(,")4&,1&(#$%(+;%+,)$&1,(&*;;#9%+)G&%8#
%#(B+)*6$/

 Ryan: W,J&6,)G&")%+6&3,)G(#$$&$%#9$&+)g [,(&#M*B96#H&*1%#(&%8#&9#(+,4&,1&;6*+B$
8*$&#M9+(#4H&*)4&%8#(#&+$&$%+66&*&8"G#&;6*$$&,1&");6*+B#4&J,(A$H&3,)G(#$$&;,"64
4#;+4#&%,&$%*)4 in loco parentis 1,(&%8#&,(98*)&J,(A$/ Y$&%8+$&%,,&1*(K1#%;8#4g

 Fisher: Y%&+$&%+B#&%,&$8+1%&,"(&1,;"$&%,&6*(G#(&%8#B#$/ \,&1*(H&J#&8*=#&I##)
;,B9*(+)G&%8#&$#%%6#B#)%&%,&%8#&$%*%"$&e",H&*)4&J#X=#&$##)&%8*%&6,%$&,1&+)%#(#$%$
I#)#1+%/ @"%&J#&$8,"64&%(2&16+99+)G&+%&*(,")4H&*)4&;,B9*(+)G&%8#&$#%%6#B#)%&+)$%#*4
%,&$,B#&$,;+*662&,9%+B*6&,"%;,B#/ Y1&J#&;*)&+)4#)%+12&%8*%H&%8#)&;*)&B#*$"(#&%8#
$#%%6#B#)%&*G*+)$%&%8*%&?+)$%#*4&,1&%8#&$%*%"$&e",E&*)4&1+G"(#&,"%&J8*%&J#&)##4&%,
4,&%,&*;8+#=#&+%/&?>(&J8*%&;,)G(#$$+,)*6&+)%#(=#)%+,)&B+G8%&I#&)#;#$$*(2&%,&4,&$,/E

- '(,9,$#4&4(#*B&$;#)*(+,L :+G+%+a#&*66&I,,A$&,);#/ 3,B9#)$*%#&%8#
,(G*)+a*%+,)&%8*%&4,#$&%8#&4+G+%+a+)G/ D8#)H&J#&J*)%&;,B9#%+%+,)&+)
9(,=+4+)G&$#*(;8&1");%+,)$&%,&I#&*996+#4&%,&%8+$&4*%*I*$#/ T#&J*)%
;,92(+G8%&,J)#($&%,&I#&*I6#&%,&,9%&,"%&,(&I#&;,B9#)$*%#4/ T#&J*)%&%8#
B,)#2&%8*%&;,B9#)$*%#$&%8#B&%,&;,B#&1(,B&,(G*)+a*%+,)$&*)4&9#,96#&J8,
;*)&9*2&1,(&+%/ 5)4H&8*=+)G&;,66#;%#4&*)4&4+$%(+I"%#4&%8*%&B,)#2H&J#&J*)%
1(##&*;;#$$&1,(&#=#(2,)#/

- Y$&%8+$&%8#&4(#*B&$;#)*(+,g Y1&2#$H&J#&*(#&1*(&1(,B&+%/ 3,"64&J#&;,B#
;6,$#(&J+%8,"%&=+,6*%+)G&b%8&*B#)4B#)%g&?Y$&%8#(#&*&%*A+)G$&9(,I6#B&+)
8#(#gE 3*)&J#&G*+)&+)$+G)%&1(,B&*)*6,G+#$&%,&%#6#;,BB")+;*%+,)g

- @*$+;&+4#*L&F>D&%,&*$A&8,J&G,,4&%8#&$#%%6#B#)%&+$&;,B9*(#4&%,&%8#&J,(64&*$
+%&#M+$%$H&I"%&+)$%#*4&%,&*$A&%8#&B,(#&4#B*)4+)G&e"#$%+,)&,1&8,J&4,#$&J#66
?,(&9,,(62E&+%&6+=#$&"9&%,&%8#&4(#*B/

 Student: D8#&+4#*6&$8,"64&+);6"4#&G6,I*6&#e"*6+%2&,1&*;;#$$&1,(&*66&+)%#()#%&"$#($/
 Student: \+);#&%8#$#&*(#&]/\/&;,92(+G8%&I,,A$&+)&]/\/&%*MK$"99,(%#4&+)$%+%"%+,)$H

G6,*I6&*;;#$$&B*2&),%&I#&d"$%+1+#4/
 Student: C"#$%+,)&1,(&3")*(4&(#G*(4+)G&%8#&+$$"#&,1&!,,G6#X$&9,J#(L Y$&!,,G6#

G#%%+)G&%,,&9,J#(1"6&%,&I#&*&1,(;#&1,(&9"I6+;&G,,4&+)&,"(&$,;+#%2g Y$&%8*%&*&=*6+4
;,);#()&1,(&*&0"4G#&?*9*(%&1(,B&$9#;+1+;&*)%+%("$%&+$$"#$Eg

 Cunard: D8#&*996+;*I6#&$%*)4*(4&1,(&*99(,=+)G&*&;6*$$&*;%+,)&$#%%6#B#)%&+$&Z1*+(H
(#*$,)*I6#H&,(&*4#e"*%#&%,&(+G8%$8,64#($Z/ T+66&*&d"4G#&%*A#&I(,*4#(&$,;+*6&9,6+;2
+)%,&*;;,")%g T#&4,)X%&A),JR&+%&9(,I*I62&4#9#)4$&,)&%8#&d"4G#/

 Cunard: 7#$9,)$#&%,&%8#&+)%#()*%+,)*6&+$$"#$&(*+$#4L D8#&$#%%6#B#)%&*996+#$&%,
*"%8,($&*)4&9"I6+$8#($&J,(64J+4#&%,&%8#&#M%#)%&%8*%&%8#2&8*=#&*)2&]/\/&;,92(+G8%
+)%#(#$%$/ !,,G6#&I#6+#=#$&2,"&;*)&$J##9&%8#$#&9#,96#&+)/ 5),%8#(&e"#$%+,)&+$&8,J
1*+(&+%&+$&),%&%,&*66,J&J,(64J+4#&*;;#$$/ Y%&+$&")6;6#*(&8,J&,)#&B+G8%&#M%+)G"+$8&]/\/
*"%8,($X&(+G8%$&%,&4+$96*2&,"%$+4#&]/\/&J+%8,"%&*&%(#*%2&,(&$,B#%8+)G&*6,)G&%8,$#
6+)#$/

 Student: D8#&(#*6&I,%%6#)#;A&8#(#&+$&%8#&%#)$+,)&I#%J##)&,64&;,92(+G8%&*)4&)#J
%#;8),6,G+#$/ \8,"64&J#&(#%8+)A&;,92(+G8%g

 Student: >"%4*%#4&9"I6+$8+)G&B,4#6$&?;,B9*(#4&%,&)#J&%#;8,),6,G+#$E&*(#&*6$,
9*(%&,1&%8#&9(,I6#B&KK&$8,"64&J#&(#%8+)A&%8,$#g

 Ryan: 3,)$+4#(&J8*%&=*6"#&9"I6+$8#($&I(+)G&%,&%8#&9(,;#$$/ 5&9"I6+$8#(&4,#$)X%
d"$%&4+$$#B+)*%#&%8#&*"%8,(X$&J,(4$/ D8#&9"I6+$8#(&4,#$&#4+%+)GH&B*(A#%+)GH&4#$+G)H



9(,4";%+,)H&*)4&9,$+%+,)+)G&,1&%8#&I,,AR&*66&,1&%8+$&G,#$&I#2,)4&B#(#&4+$$#B+)*%+,)
,1&%#M%/ 7#;#)%&%#;8),6,G2&*4=*);#$&*(#&+)&B,4#$&1,(&4+$$#B+)*%+,)&,1&%#M%/ >)#
(#$"6%&+$&%8*%&9#,96#&J8,&4,)X%&)##4&%8,$#&,%8#(&%8+)G$&%8*%&9"I6+$8#($&9(,=+4#&?#G
I6,GG#($E&8*=#&16",(+$8#4/ @"%&J,"64&%8#&e"*6+%2&,1&4+$;,"($#&$"11#(&+1&9"I6+$8#($
J#)%&,"%&,1&I"$+)#$$g

 Palfrey: Y$&[+$8#(X$&=+$+,)&*&"%,9+*&,(&*&42$%,9+*g
 Zittrain: Y%X$&I*$+;*662&J8*%&%8#&1(*B#($&8*4&+)&B+)4/
 Fisher: f#$H&I"%&%8#(#&*(#&*6$,&$9#;+*6&+$$"#$&9,$#4&I2&%8+$&9(,I6#BH&+);6"4+)G&8+G8

+)+%+*6&;,$%/
- Zittrain: Y%&%,,A&%,,A&*)&+)+%+*6&+)=#$%B#)%&,1&ic__&B+66+,)/
- Palfrey: D8#&*))"*6&I"4G#%&1,(&W*(=*(4&<*J&\;8,,6&+$&ic`/b&B+66+,)/

 Palfrey: <+I(*(+#$&$8,"64&8*=#&*)4&J,"64&8*=#&;,,9#(*%#4&%,&4,&$,B#%8+)G&6+A#
%8+$/ @"%&J,"64&%8#&"$#(&#M9#(+#);#&I#&*)2&4+11#(#)%g D8#&$#*(;8&*6G,(+%8B&*)4
"$#(&+)%#(1*;#&J,"64&9(,I*I62&I#&J,($#H&I"%&%8#&$%(";%"(#&J,"64&9(,I*I62&I#&B,(#
9"I6+;K,(+#)%#4/

 Student: W,J&B";8&J+66&%8+$&B*%%#(&+)&c_&2#*($g T+66&%8#&9"I6+$8+)G&+)4"$%(2&J+)4
"9&J+%8&(*B9*)%&1+6#&$8*(+)G&6+A#&B"$+;&+)4"$%(2&J+%8&1+6#&$8*(+)GH&$";8&%8*%
;,92(+G8%&4,#$)X%&B*%%#(g

 Student: T8*%&+1&!,,G6#&B*4#&%8#+(&$#*(;8&*6G,(+%8B&,9#)g >9#)&5'Y&B+G8%&G#%
"$&*&6,%&;6,$#(&%,&%8#&+4#*6&I2&B*A+)G&;,B9#%+%+,)&1#*$+I6#/

 Student: Y%&+$&),%&;6#*(&%8*%&%8#&9"I6+;&J,"64&I#&I#%%#(&,11&+1&6+I(*(+#$&,(&3,)G(#$$
J#(#&+)&;8*(G#&,1&I,,A&4+G+%+a*%+,)/

 Student: 7#G*(4+)G&,9#)&5'YH&%8#&#)%+(#&4*%*&$#%H&),%&d"$%&%8#&$#*(;8&*6G,(+%8B$H
J,"64&8*=#&%,&I#&*=*+6*I6#/

 Nesson: !,,G6#&ZS'Y3&^_c`Z/
 Ryan: 7#$9,)$#&%,&%8#&e"#$%+,)&*I,"%&!,,G6#&I#;,B+)G&%,,&9,J#(1"6L Y%X$&*&=#(2

)#J&;,B9*)2R&#=#)&c_&2#*($&*G,H&A),J+)G&%8*%&+%&J*$&*&G,,4&$#*(;8&#)G+)#&B*4#
2,"&;,,6/ !,,G6#&+$&#),(B,"$62&9,J#(1"6&*)4&+)16"#)%+*6H&I"%&+%&+$&),%&+)1*66+I6#/

 Nesson: T8*%&+$&I#+)G&#$%*I6+$8#4&+$&;,92(+G8%&6+I(*(2&,1&I+%$/ Y%&4,#$)X%&B*%%#(&+1
%8#2X(#&B"$+;&I+%$&,(&I,,A&I+%$/ <,,A&*%&%8#&$%(*%#G2&,1&%8#&7Y55&1,(&B"$+;H&*)4&%8#
$%(*%#G2&,1&%8#&5"%8,($X&!"+64&*)4&9"I6+$8#($&1,(&I,,A$&KK&%8#2&*(#&%8#&$*B#/ 5
;,92(+G8%&#)=+(,)B#)%&+$&#B#(G+)G&%8*%&+$&9,6+;#4&*%&%8#&B*(G+)$&I2&*&%8(##K$%(+A#
("6#/ D8#&+)%#(1*;#&J+%8&%8+$&6+I(*(2&+$&%8#&+)%#(1*;#&J+%8&)#%/ S+%8#(&2,"&*(#&*)
,I#4+#)%&"$#(H&,(&2,"&*(#&),%&,)&%8#&)#%/ D8+$&(#G+B#&+$&B*)+1#$%#4&+)&*&J,(64&+)
J8+;8&9#,96#X$&(+G8%$&*(#&#BI,4+#4&+)&%8#&;,);#9%&,1&1*+(&"$#H&J8+;8&%8#2&;*)X%
9(,G(*B/ Y%X$&*&1(*;%*6&;,);#9%/ D8+$&;,92(+G8%&6+I(*(2&J+66&I#&4+G+%*6H&J(+%%#)&+)
;,4#/ T#X(#&6,,A+)G&*%&!,,G6#a,)R&!,,G6#&*662+)G&#11#;%+=#62&J+%8&5B*a,)&*)4&*66
;,92(+G8%&8,64#($/ Y%X$&*&4",9,62&,1&;,92(+G8%&8,64#($&*)4&%8#&$#*(;8&#)G+)#&%8*%
4#6+=#($&%8#+(&B*%#(+*6&KK&9"I6+$8#($&*)4&4+$%(+I"%,($&,1&I+%$&%,G#%8#(H&*)4&%8#2&,J)
%8#&;,)G(#$$&,1&%8#&])+%#4&\%*%#$&%8(,"G8&6,II2+)G/ D8#&+4#*&%8*%&%8#&9"I6+;
+)%#(#$%&+$&I#+)G&(#;,G)+a#4&I2&%8+$&4#*6&?%8#&XG+1%X&,1&,)#&%#(B+)*6&9#(&6+I(*(2H&%8#
%(#*%B#)%&,1&,(98*)&J,(A$H&%8#&OPNPj&(#=#)"#&$96+%H&#%;/E&+$&),%&(+G8%R&(#*662&!,,G6#
#%/&*6/&*(#&;*9%"(+)G&#=#(2%8+)G/ D8+$&+$&*&9(+=*%#&4#*6&1,(&9(+=*%#&+)%#(#$%$H&*)4
%8#$#&9#,96#&J+66&I#&;,)%(,66+)G&,"(&)#%/

- D8#&(#*6&e"#$%+,)&,)&%8#&%*I6#&+$&J8#%8#(&J#&$8,"64&+)%#(=#)#&*$&*(#
6*J2#($&*)4&;+%+a#)$/ T#&$8,"64&),%&8*=#&8*4&,"(&4+$;"$$+,)&,)&%8#
*$$"B9%+,)&%8*%&%8#&4#*6&J,"64&G,&1,(J*(4&*$&+$/

 Synthesis I2&9(,1#$$,($&k+%%(*+)&*)4&[+$8#(L
- Zittrain: D8+$&;6*$$&+B96+;*%#$&),%&d"$%&,"(&$%"42+)G&%8#&+$$"#$&I"%&*6$,

(#;,G)+a+)G&%8*%&J#&*(#&+)=,6=#4&+)&%8#B/ T#&*(#&9*(%+#$/ \8,99+)G&;*(%
%8#1%&;,$%$&il__&B+66+,)&*&2#*(H&$,&!,,G6#X$&+)=#$%B#)%&+)&I,,A&4+G+%+a*%+,)
+$&d"$%&*&$B*66&$6+;#&,1&%8*%/ W*(=*(4&<*J&\;8,,6&$9#)%&iPj&B+66+,)&+)&chhP
(#),=*%+)G&%8#&6+I(*(2/ T8*%&$#%$&!,,G6#&*9*(%&+$&*&4#1#;+%&+)&;8"%a9*8&*)4
6#*4#($8+9&*)4&1##6+)G&6+A#&J#&8*=#&*&$#*%&*%&%8#&%*I6#R&+%X$&),%&%8#&B,)#2/



!,,G6#&4+4)X%&#=#)&+);,(9,(*%#&*&$"I$+4+*(2&%,&4,&%8#&4+G+%+a+)G&?+)&,(4#(&%,
$8+#64&%8#&9*(#)%&;,(9,(*%+,)&1(,B&6+*I+6+%2&1,(&9,%#)%+*6&;,92(+G8%
+)1(+)G#B#)%Em Y%&+$&$%(*)G#&%8*%&6+I(*(+#$&4+4)X%&$##&%8+$&;,B+)G&*)4&%(2&%,
4,&+%&%8#B$#6=#$/ :+4&%8#2&%8+)A&+%&J*$&*I,=#&,(&I#6,J&%8#Bg D8#&6+I(*(+#$
8*=#&G,64&;,92&4+$A$&KK&J8*%&;*)&J#&U&$8,"64&J#&4,&J+%8&%8#Bg

- Fisher: ',$$+I6#&+)%#(=#)%+,)$&+);6"4#&;,)G(#$$+,)*6&*;%+,)H&6+I(*(+#$&*;%+)G
*$&;,)$,(%+"BH&*)4&,%8#($/ D8#(#&*(#&I+G&6#G*6&%8#,(2&+$$"#$&*$&J#66&*$&I+G
$,;+*6&e"#$%+,)$&6,,B+)G/

- Zittrain: W,J&4+4&*&$)+99#%&4+$96*2&e"*((#6&%"()&+)%,&*&$#%%6#B#)%&*I,"%&1"66
*;;#$$g

V Cunard: Y%&J*$&*&d,+)%&+4#*&%8*%&*(,$#&4"(+)G&%8#&6+%+G*%+,)&*)4
$#%%6#B#)%&)#G,%+*%+,)$/

- Fisher: !,,G6#&d"$%&$+G)#4&*&4#*6&,)&B"$+;&(+G8%$&%,4*2H&%,,/

Online Discussion (Berkman Question Tool)

 (6 Votes) ?\##4&C"#$%+,)E&T8*%&*(#&%8#&B,$%&#11#;%+=#&$%(*%#G+#$&1,(&*;8+#=+)G
4#$+(#4&;8*)G#$&%,&%8#&$2$%#B&$#%&"9&I2&%8#&$#%%6#B#)%g&\8,"64&6+I(*(+#$&4#B*)4
$+4#&6+;#)$#$g&3+%+a#)$&6,II2&;,)G(#$$g&S)%(#9(#)#"($&9"($"#&;,B9#%+)G
%#;8),6,G+#$g&>%8#(&;(#*%+=#&$"GG#$%+,)$&J#6;,B#/

 (5 Votes) Y$&%8#(#&*&;,);#()&*I,"%&+)$%+%"%+,)*6+a+)G&*&9"I6+$8+)G&B,4#6&%8*%&J,"64
,%8#(J+$#&I#;,B#&,I$,6#%#g&T+66&%8#&4#*6&;(#*%#&*&9*%8&4#9#)4#)%&;,BB+%B#)%&%,
*G+)G&4+),$*"($&+)$%#*4&,1&(#e"+(+)G&%8#B&%,&*4*9%g

- D8#&(#9&1,(&%8#&9"I6+$8#($&$##B$&%,&I#&*4B+%%+)G&*$&B";8/&F,&J*2&%,&*4*9%
+)&9,$%KM#(,M&J,(64/

- cj&]/\/3/&n&c_cL&Y)$%+%"%+,)*6+a+)G&,I$,6#%#&%#;8),6,G2&+)&Y'&6*Jgm&F#=#(m
?8%%9LNN+$/G4N90>*E

- Y1&9"I6+$8+)G&J,"64&,%8#(J+$#&I#;,B#&,I$,6#%#H&J82&J,"64&%8+$&;8*)G#
%8+)G$g

- [,(&*;*4#B+;$H&YXB&1,(&A##9+)G&G,+)G&J+%8&%8#&W*(=N.YD&%(#)4&,1&*$A+)G
1*;"6%2&J,(A$&%,&I#&9"I6+$8#4&,)&3(#*%+=#&3,BB,)$K6+A#&%#(B$/&])+=#($+%+#$
$8,"64&*66&4,&%8+$&*%&6#*$%&1,(&$;8,6*($8+9/

 (4 Votes) 5(#&6*J2#($&6#G+%+B*%+)G&%8#&");8#;A#4&G(,J%8&,1&*)&*)%+K9(+=*;2
I#8#B,%8&J8,&J+66&),%&$%,9&")%+6&*66&,1&,"(&:F5&+$&$#*(;8*I6#g

- D8*%X$&(+4+;"6,"$/
- Y%&+$&),%/
- f#$&J#&*(#/

 (3 Votes) ?\##4&C"#$%+,)E&5\35'&*)4&@.Y&,9#(*%#&")4#(&*)%+%("$%&;,)$#)%
4#G(##$/&Y$&%8#&@77&$"11+;+#)%62&*)*6,G,"$&%,&%8#$#&;,66#;%+=#&6+;#)$+)G&,(G*)+a*%+,)$
%8*%&*)%+%("$%&B,)+%,(+)G&$8,"64&I#&+B9,$#4&"9,)&+%&*$&J#66g

 (3 Votes) ?\##4&C"#$%+,)E&T8#)&4+G+%+a#4&I,,A$&*(#&#M;6"4#4&1(,B&$#*(;8&,(
=+#J+)G&$#(=+;#$&?#+%8#(&I2&(+G8%$8,64#($o&(#e"#$%&,(&I2&!,,G6#o$&#4+%,(+*6&4#;+$+,)$EH
J8*%&(#9,(%+)G&$8,"64&I#&(#e"+(#4g&W,J&$8,"64&(#*4#($&I#&+)1,(B#4&,1&%8#$#
,B+$$+,)$g

 (3 Votes) \,B#&,1&%8#&*"%8,($&+)&%8#&(#*4+)G$&(*+$#4&$,B#&+)%#(#$%+)G&I"%&(*%8#(
I(##a2&?%8*%&+$H&),%&$,B#%8+)G&*&6*J2#(&J,"64&J(+%#E&*)%+%("$%&;,);#()$R&4,#$
*)2,)#&J+%8&*)&*)%+%("$%&I*;AG(,")4&%8+)A&%8#(#&+$&*)2&G,,4&6#G*6&I*$+$&1,(&%8#$#
*(G"B#)%$g

- Y%X$&8*(462&;"%K*)4K4(2H&I"%&%8#&.[F&;6*"$#&%(+GG#($&*)%+%("$%&;,);#()$/&D8#
*)%+%("$%&*)4&%#;8&$#B+)*(&8*$&6,,A#4&;6,$#62&*%&%8+$&*)4&%8#(#&*(#&$%(,)G
*(G$&I,%8&J*2$/

- 2#$&KK&J#&%*6A#4&*I,"%&+%&1,(&%J,&1"66&;6*$$#$&+)&,"(&*)%+%("$%&*)4&%#;8),6,G2
;6*$$/&%8#&;,);#()$&*(#&8"G#&1(,B&*&=*(+#%2&,1&*99(,*;8#$/



- +/#/H&),&,)#&#6$#&8*$&#e"*6&*I+6+%2&*)4&(#$,"(;#$&%,&)#G,%+*%#&$";8&*
$#%%6#B#)%&*)4&%8#&G,,G6#&,)#&+$&),)I+)4+)G&%,&*)2,)#&#6$#/&$,&*)2,)#&#6$#
#)%#(+)G&%8#&B*(A#%&J,"64&1*;#&%8#&$*B#&6#G*6&;,);#()$/

 (2 Votes) ?\##4&C"#$%+,)E&W,J&B+G8%&6+I(*(+#$&9#($"*4#&!,,G6#&*)4&%8#&@77&%,
#M#(;+$#&%8#+(&,9%+,)&,1&9(,=+4+)G&B,(#&9"I6+;&*;;#$$&%#(B+)*6$g&T,"64&*&$2$%#B
%8*%&*;;,")%$&1,(&9,9"6*%+,)&*)4&4#B*)4&4+11#(#);#$&,9#(*%#&B,(#&1*+(62&%8*)&%8#
;"((#)%&,)#K%#(B+)*6K9#(K6+I(*(2&*99(,*;8g

 (1 Vote) ?\##4&C"#$%+,)E&\8,"64&6#G+$6*%+=#&+)%#(=#)%+,)&,(&%8#&"$#&,1
*4B+)+$%(*%+=#&(#G"6*%+,)&I#&;,)%#B96*%#4g&T,"64&*)&*G#);2&(#G+B#&I#&9(#1#(*I6#
%,&%8#&@77g

 (1 Vote) ?\##4&C"#$%+,)E&Y$&%8#&;,B96+;+%2&,1&6+I(*(+#$&+)&$"(=#+66*);#&B#*$"(#$
9(,%#;%+)G&;,(9,(*%#&$#;"(+%2&+)%#(#$%$&9(,I6#B*%+;g&T8*%&*6%#()*%+=#$&J,"64&$*%+$12
!,,G6#&*)4&(+G8%$&8,64#($&J8+6#&9(#$#(=+)G&6+I(*(+#$o&)#"%(*6+%2&*)4&+)4#9#)4#);#g

 (1 Vote) ?\##4&C"#$%+,)E&T+66&%8#&6*;A&,1&*&I(,*4&,(G*)+a+)G&9(+);+96#&*)4&%8#
1(*GB#)%*%+,)&,1&J,(A$&+)&!,,G6#&@,,A&\#*(;8&8*=#&*&)#G*%+=#&*11#;%&,)&%8#&J*2$
"$#($&1+)4&*)4&(#*4&%#M%$g&W,J&B+G8%&%8#&"$#(&+)%#(1*;#&I#&;8*)G#4&%,&*44(#$$
%8#$#&+$$"#$g

 (1 Vote) .+G8%&9(,1&'*61(#2X$&;,);#()$&*I,"%&;,B9#%+%+,)&I#&(#$,6=#4&I2&*)&,9#)
*9+KJ8+;8&J,"64&G#)#(*%#&e"+%#&*&6*(G#&*B,")%&,1&P(4&9*(%2&*;%+=+%2g

 (1 Vote) D,&%8#&#M%#)%&%8*%&%8+$&(#B,=#$&$,B#&$"I$#%&,1&%8#&(#*$,)$&%,&G,&%,
6+I(*(+#$H&B+G8%&+%&),%&%*A#&%8#B&I#6,J&J8*%#=#(&"$#&%8(#$8,64&d"$%+1+#$&1")4+)G&?+/#/
+$&%8+$&*&6+I(*(2&A+66#(Eg&Y1&$,H&J8*%&4,#$&+%&B#*)&%,&(#96*;#&6+I(*(+#$&J+%8&1,(&9(,1+%
4*%*I*$#$g

- Y1&*)2%8+)GH&%8+$&$8,"64&#)8*);#&%8#&"$#&,1&6+I(*(+#$&p&1#J&"$#($&J+66&I"2&*
1"66&6+;#)$#&%,&%8#&4*%*I*$#H&I"%&9"I6+;&6+I(*(+#$&G#%&,)#&*9+#;#/

- F,%&$"(#&6+)+)G&"9&1,(&%8#&$+)G6#&%#(B+)*6&,"%J#+G8$&%8#&*I+6+%2&%,&(#*4&^_Q
,1&I,,A$&*%&8,B#/

- F,%&$"(#&+%&+$&#+%8#(/&F,%&*(G"+)G&+%&+$/&Y&4,)X%&*G(##&%8*%&%8#&%J,&"$#$&*(#
;,B9#%+)G/

- J8*%X$&J(,)G&J+%8&A+66+)G&6+I(*(+#$g&J#&;,"64&9"%&*66&%8#&)#J$9*9#($&+)&%8#B/
- 5$A&%8#&$*B#&e"#$%+,)&J8#)&2,"X(#&")#B96,2#4H&2,"&;*)X%&*11,(4&*

;,B9"%#(H&)#J$9*9#($&),&6,)G#(&#M+$%H&*)4&2,"&)##4&%,&1+)4&*&d,I/&0"$%
I#;*"$#&2,"&4,)X%&"$#&+%&4,#$)X%&B#*)&),I,42&4,#$/

- \,&+1&%8#&B+446#&;6*$$&$%,9$&4,+)G&?$,B#&,1g&B,$%&,1gE&+%$&(#$#*(;8&+)
6+I(*(+#$&*)4&?*$+4#&1(,B&96#*$"(#K6#)4+)GE&%8#2&I#;,B#&%8#&9(,=+);#&,1&%8#
9,,(H&*(#&G,=X%$&$%+66&G,+)G&%,&I#&J+66+)G&%,&1")4&%8#Bg

- \9#)4&$,B#&%+B#&+)&*&9"I6+;&6+I(*(2H&*)4&Y&%8+)A&2,"X66&1+)4&%8*%&%8#&1"%"(#&+$
8#(#/&3,B9"%#($&*(#&,1%#)&%8#&I+GG#$%&4(*JH&*)4&+%X$&),%&%8#&ZB+446#&;6*$$Z
"$+)G&%8#B/

- 5)4&%8#+(&1")4+)G&+$&I#+)G&;"%///
- 5;%"*662H&%8*%X$&%8#&9,+)%&,1&1#4#(*6&Z#K(*%#Z&1")4+)G/&D,&9(,=+4#&+)%#()#%

*;;#$$&+)&6+I(*(+#$&*)4&$;8,,6$&1,(&9#,96#&,)&%8#&J(,)G&$+4#&,1&%8#&4+G+%*6
4+=+4#/

 (1 Vote) :,#$&,"(&Z9"I6+;&+)%#(#$%Z&+G),(#&*&I(,*4#(&+)%#()*%+,)*6&+)%#(#$%g&T8*%&+1
9#,96#&J*)%&%,&"$#&%8#$#&4*%*I*$#$&*)4&$"Id#;%&%8#B&%,&B*;8+)#&%(*)$6*%+,)&%,
$9(#*4&A),J6#4G#g&T8*%&+1&9#,96#&,"%$+4#&%8#&]/\/&*(#&6#1%&,"%&,1&(#*4+)Gg

 (1 Vote) Y$&+%&1*+(&1,(&*&1#J&6*J2#($&*)4&!,,G6#&%,&4#;+4#&%8#&1*%#&,1&$,&B*)2
*"%8,($g

- T8*%&(,6#&4,#$&%8#&6*J&96*2&+)&1*+()#$$g
- :,&2,"&B#*)&+$&+%&6#$$&1*+(&%8*)&*)2&,%8#(&;6*$$&*;%+,)&$#%%6#B#)%g
- 5I$,6"%#62&),%8+)G/&])8/&\*2&+%&*G*+)/
- 5"%8,($&?*$&+)4+=+4"*6&;(#*%,($E&*(#&*(G"*I62&B,(#&")+e"#&%8*)&,(4+)*(2

;6*$$&*;%+,)&9*(%+;+9*)%$/
- W,J&4,#$&,)#&B#*$"(#&")+e"#)#$$g



- D8#&9(+);+96#&,1&*)&+)4+=+4"*6&;,92(+G8%&(#;,G)+a#$&")+e"#)#$$
- D8#&9(+);+96#&,1&*)&+)4+=+4"*662&=#$%#4&;*"$#&,1&*;%+,)&+)&%,(%&(#;,G)+a#$

")+e"#)#$$H&%,,/
- +%&+$&1*+(&1,(&G,,G6#&%,&4,&*)2%8+)G&+%&J*)%$&%,&4,/&+1&2,"&$9#*A&*G*+)$%&+%H&2,"

J+66&I#&%8#&1+($%&%,&9#(+$8&J8#)&+%&%*A#$&,=#(&%8#&J,(64/
 (1 Vote) :*()%,)&I#B,*)$&%8#&1*;%&%8*%&ZJ#&*(#&*66,J+)G&*&e"#$%+,)&,1&9"I6+;

9,6+;2p%8#&;,)%(,6&,1&*;;#$$&%,&+)1,(B*%+,)p%,&I#&4#%#(B+)#4&I2&9(+=*%#&6*J$"+%/Z
@"%&+$)X%&%8+$&8,J&;,"(%$&J,(Ag&>(&*(#&%8#&B*G)+%"4#&,1&%8#&+)%#(#$%$&+)=,6=#4
$,B#8,J&4+11#(#)%g

- Y$&%8#(#&$,B#&I#%%#(&%+B#&%,&I#B,*)&+%g
 (0 Votes) T+66&%8#$#&I,,A$&I#&,9#)&%,&I,%8&%8#&q+)46#&*)4&%8#&\,)2&7#*4#(&,(&4,#$

\,)2&G#%&*&[(##&7+4#&%,,g
 (0 Votes) :,#$&!,,G6#X$&G(,J%8&("I&"9&*G*+)$%&1")4*B#)%*6&9,6+;+#$&*)4&9(+);+96#$

+B96+;+%&+)&%8#&$%(";%"(#&J8+;8&%8#&5B#(+;*)&3,)$%+%"%+,)&$#%$&"9&1,(&,"(&$,;+#%2
- Y1&,)62&J#&8*4&*&J#66K#$%*I6+$8#4&J*2&%,&I"$%&$,B#&%("$%$

Prepared Questions

Descriptive (prepared for guests):
 [(,B&2,"(&9#($9#;%+=#&*$&rrrrH&J82&*(#&%8#&9*(%+#$&*G(##+)G&%,&%8+$&$#%%6#B#)%g :,

2,"&%8+)A&%8#2o(#&(+G8%g
 W,J&B";8&(,,B&4,&2,"&%8+)A&%8#(#&+$&1,(&1"%"(#&;8*)G#&%,&%8#&$2$%#B&+)$%+%"%#4&I2

%8#&$#%%6#B#)%&?#/G/H&;,B9,$+%+,)&,1&%8#&@77Eg
 T8*%&4,&2,"&%8+)A&J,"64&8*99#)&+1&!,,G6#&G,#$&,"%&,1&I"$+)#$$&,(&4+$;,)%+)"#$&%8#

$#(=+;#g Y)&9*(%+;"6*(H&J8*%&J,"64&I#&4,)#&J+%8&%8#&4+G+%*6&1+6#$H&*)4&8,J&J,"64
,"%$%*)4+)G&$#*(;8&*)4&=+#J+)G&6+;#)$#$&I#&8*)46#4g

 W,J&4,&2,"&#M9#;%&%8*%&9(+;+)G&1,(&%8#&$#(=+;#&J+66&I#&4#%#(B+)#4H&9*(%+;"6*(62&1,(
+)$%+%"%+,)*6&$"I$;(+9%+,)$g T8*%&4,&2,"&;,)$+4#(&;,B9*(*I6#&$#(=+;#$g

 [(,B&2,"(&9#($9#;%+=#&*$&rrrrH&8,J&"$#1"6&+$&%8+$&$#(=+;#&1,(&(#*4#($g W,J&J+66&+%
;8*)G#&%8#&J*2&(#*4#($&#);,")%#(&%#M%$g

 T8*%&I"(4#)$&4,&2,"&#M9#;%&J+66&1*66&,)&=*(+,"$&6+I(*(+#$H&1(,B&%8,$#&%8*%&J+$8+)G&%,
I#&s1"662&;,,9#(*%+)Gt&J+%8&%8#&9(,d#;%&%,&%8,$#&$+B962&$"99,(%+)G&*&$+)G6#&1(##&9"I6+;
*;;#$$&%#(B+)*6g T+66&%8#&;,$%&,1&+)=,6=#B#)%&I#&9(,8+I+%+=#&1,(&$B*66#(&,(&9,,(62K
1")4#4&6+I(*(+#$g

 T8*%&(,6#&B"$%&6+I(*(+#$&96*2&+)&#)1,(;+)G&!,,G6#o$&$#;"(+%2&9,6+;2g :,&2,"&I#6+#=#
%8#(#&+$&$,B#%8+)G&*I,"%&I,,A$&,(&%8#&@,,A&\#*(;8&$#(=+;#&%8*%&(*+$#$&$9#;+1+;
9(+=*;2&;,);#()$&*$&;,B9*(#4&%,&,%8#(&!,,G6#&$#(=+;#$g

Normative (seeded on the Berkman Question Tool):
 T8#)&4+G+%+a#4&I,,A$&*(#&#M;6"4#4&1(,B&$#*(;8&,(&=+#J+)G&$#(=+;#$&?#+%8#(&I2&(+G8%$

8,64#($o&(#e"#$%&,(&I2&!,,G6#o$&#4+%,(+*6&4#;+$+,)$EH&J8*%&(#9,(%+)G&$8,"64&I#
(#e"+(#4g W,J&$8,"64&(#*4#($&I#&+)1,(B#4&,1&%8#$#&,B+$$+,)$g

 Y$&%8#&;,B96+;+%2&,1&6+I(*(+#$&+)&$"(=#+66*);#&B#*$"(#$&9(,%#;%+)G&;,(9,(*%#&$#;"(+%2
+)%#(#$%$&9(,I6#B*%+;g T8*%&*6%#()*%+=#$&J,"64&$*%+$12&!,,G6#&*)4&(+G8%$8,64#($
J8+6#&9(#$#(=+)G&6+I(*(+#$o&)#"%(*6+%2&*)4&+)4#9#)4#);#g

 W,J&B+G8%&6+I(*(+#$&9#($"*4#&!,,G6#&U&%8#&@77&%,&#M#(;+$#&%8#+(&,9%+,)&,1&9(,=+4+)G
B,(#&9"I6+;&*;;#$$&%#(B+)*6$g T,"64&*&$2$%#B&%8*%&*;;,")%$&1,(&9,9"6*%+,)&*)4
4#B*)4&4+11#(#);#$&,9#(*%#&B,(#&1*+(62&%8*)&%8#&,)#K%#(B+)*6K9#(K6+I(*(2&*99(,*;8
;"((#)%62&;,)%#B96*%#4g

 T+66&%8#&6*;A&,1&*&I(,*4&,(G*)+a+)G&9(+);+96#&*)4&%8#&1(*GB#)%*%+,)&,1&J,(A$&+)
!,,G6#&@,,A&\#*(;8&8*=#&*&)#G*%+=#&*11#;%&,)&%8#&J*2$&"$#($&1+)4&*)4&(#*4&%#M%$g
W,J&B+G8%&%8#&"$#(&+)%#(1*;#&I#&;8*)G#4&%,&*44(#$$&%8#$#&+$$"#$g



 \8,"64&6#G+$6*%+=#&+)%#(=#)%+,)&,(&%8#&"$#&,1&*4B+)+$%(*%+=#&(#G"6*%+,)&I#
;,)%#B96*%#4g T,"64&*)&*G#);2&(#G+B#&I#&9(#1#(*I6#&%,&%8#&@77g

 5\35'&*)4&@.Y&,9#(*%#&")4#(&*)%+%("$%&;,)$#)%&4#G(##$/ Y$&%8#&@77&$"11+;+#)%62
*)*6,G,"$&%,&%8#$#&;,66#;%+=#&6+;#)$+)G&,(G*)+a*%+,)$&%8*%&*)%+%("$%&B,)+%,(+)G&$8,"64
I#&+B9,$#4&"9,)&+%&*$&J#66g

 T8*%&J,"64&I#&%8#&B,$%&#11#;%+=#&$%(*%#G+#$&1,(&*;8+#=+)G&*)2&4#$+(#4&;8*)G#$&%,
%8#&$2$%#B&6+A#62&%,&I#&+B96#B#)%#4&I2&%8#&$#%%6#B#)%g [,(&#M*B96#H&$8,"64
6+I(*(+#$&4#B*)4&$+4#&6+;#)$#$g \8,"64&;+%+a#)$&6,II2&;,)G(#$$g \8,"64
#)%(#9(#)#"($&9"($"#&;,B9#%+)G&%#;8),6,G+#$g >%8#(&;(#*%+=#&$"GG#$%+,)$
J#6;,B#/


